DEWALT

SERVIGE St DeWalt:s forlangda garanti (34r)

DeWalt'’s tre ars garanti daekker fejl i materialer eller i udfgrelse, som allerede
fandtes, da kunden anskaffede sig produktet. Andre fejl, der kan vaere opstaet
under brug, er ikke omfattet af garantien. Garantien er en udvidet garanti, der
geelder i yderligere to ar efter det fgrste ars standardgaranti.

Dog er kravet, at produktet skal veere registreret pa DeWalt's hjemmeside
inden for 30 dage efter kabet. Ved registrering far man et certifikat. Ved
reklametion skal dette indleveres sammen med kvitteringen. Batterier og lader
er ikke omfattet af garantien.

Finder teknikeren en fejl i produktet, skal han ved indrapportering anfere, at
garantien geelder tre ar. Certikatet’s unikke kode samt produktet’s fejl anfares
i feltet "Bemaerkninger”.

Exempel:

Bemarkninger

Noteringar z : = - :
Arb/Frakt 3 ars garanti. E94F21638DFC2E439CB2. Avbrott kabel klamd vid montering

Noteringar
Goodwill:

Alle produkter, der repareres under garanti, skal fotograferes, og de
udskiftede dele i produktet, skal gemmes til erstatningssagen er afgjort af
DeWalt.

Vigtigt:

Imgdekommelse udenfor den normale garanti-periode kan ikke
forekomme. Produkter med komponenter, der udviser slitage,
overbelastning eller ydre pavirkninger (f.eks vand eller
fremmedlegemer), ma ikke accepteres.




DEWALT Serviceblanket: DEWALT
SERVICE fot

Dette dokument skal altid udfyldes og sendes sammen med de produkter, som leveres til et serviceveerksted i en
DEWALT fragtboks. Udfyld en serviceblanket for hvert produkt i boksen.

DEWALT-garanti:

DEWALT reparerer omkostningsfrit skader baseret pa fejl i materialer og/eller fabrikation inden for 12 maneder fra
kegbsdato. Denne garanti omfatter ikke fejl opstaet p.g.a. overdreven slid eller misbrug af produktet. Denne garanti
geelder ikke, hvis uautoriserede personer har udfgrt eller forsggt at udf@re reparationer.

Forhandler:

Kontaktperson:

TIf.:

E-mail:

Dato:

Egen reference:

Kundens navn:

TIf.:

Produktets artikelnummer:

Maksimal reparations pris

Reparation/Service: [] Prisoverslag: []
Trade-in forslag gnskes: [] @nsket trade-in produkt:

Reklamation 1 ar standard Kvittering vedlagt []
Reklamation 3 ar med registrering Kvittering og garantibevis vedlagt [ ]

Hvis batteritransportldget ikke anvendes, klassificeres disse batterier iht. klasse 9 i bestemmelserne om farligt gods. Disse
D bestemmelser gaelder for li-ion batterier pé mere end 100 watttimer (Wh). Alle leveringer af XR FLEXVOLT batterier fra
DEWALT inkluderer batteritransportidget, som ogsd kan fas som reservedel (N462141).

Flexvolt Batterier sendes
med rgdt transportlag

Fejlbeskrivelse

Medfglgende tilbehgr

Serviceinformation (tegninger, reservedelspriser, brugermanualer osv.) findes pa www.toolcommerce.com.

Forhandlere kan registrere sig som brugere pa www.toolcommerce.biz. | |

Reset Print




DEWALT

3 YEAR EXTENDED
WARRANTY REGISTRATION

FOR REGISTRATION SITE PLEASE VISIT - http://mydewalt.dewalt.co.uk/3/

“EUNITED KINGDOM  EN~

THEBRAND PRODUCTS  COMPLETE SOLUTIONS  SERVICES My D:WALY

HOME > MYDEWALT > 3 YEAR GUARANTEE

My DEWALT

MYDEeWALT users can extend the guarantee of their DEWALT tools to 3 years. Simply subscribe at MyDEWALT, and follow the instructions to
register your product and add it to your Tool Overview within 4 weeks of purchase*.

ALREADY MEMBER NOT A MEMBER YET, CREATE YOUR ACCOUNT NOW...

MyDeWALT benefits

i s Register your product eligible for the 3 year guarantee.

» Register all of your DEWALT tools and accessories.
Remember me

Lost username or password? m m

NEED CONFIRMATION EMAIL AGAIN?
Resend confirmation email

Click here to create your account and register your product for the 3 year extended warranty.

HOME > MYDEWALT > 3 YEAR GUARANTEE > REGISTER

My DEWAILT

1. SUBSCRIPTION 2. CONFIRMATION EMAIL 3. MY DETAILS

USERNAME*
MyDEWALT benefits

EMAIL ADDRESS* « Register your product eligible for the 3 year guarantee.

* Register all of your DEWALT tools and accessories.

CONFIRM EMAIL ADDRESS*

CREATE ACCOUNT

* fields with * are mandatory.

Create a username, enter your email address and click ‘CREATE ACCOUNT’.




DEWALT

HOME > MYDeWALT > 3 YEAR GUARANTEE > REGISTER > CONFIRM

My DEWALT

1. SUBSCRIPTION 2. CONFIRMATION EMAIL 3. MY DETAILS

THANK YOU FOR YOUR SUBSCRIPTION ON MYDEIWALT

A confirmation email will be sent to you in a few seconds on your email address. Click the confirmation link in that email to go to the last step.

Welcome on MyDEWALT !

If you have not received the e-mail after a short period of time, please check your spam folder.

NEED CONFIRMATION EMAIL AGAIN?

Resend confirmation email

This screen will appear, and shortly after you will receive a confirmation email from DEWALT. If you have not
received this email after a short period please check your junk/spam mail folder.

Thanks for signing up. My DEWALT

To activate your MyDEWALT membership, just click on the button below now:

ACTIVATE YOUR MEMBERSHIP »

Tip - If you add to your email address book, your email
system

will always recognise messages fromus, ensuring our emails will always reach you
and you won't miss out on our latest offers.

Thanks,

The DEWALT Team

AT TS GUARANTEED TOUGH.

In the email sent by DEWALT, click on ‘ACTIVATE YOUR MEMBERSHIP’. This will take you back to the website.




DEWALT

My DEWALT
1. SUBSCRIPTION 2. CONFIRMATION EMAIL 3. MY DETAILS

POST CODE * DeWALT takes your privacy very seriously. Please
click the link below to read our privacy policy.
DEWALT will not sell your data to any third party
for direct marketing.

DEWALT privacy policy

| have read the DEWALT Privacy Policy and agree fo
lect - the terms and conditions included in the DEWALT privacy
policy

COUNTRY *

Sign up 1¢ news, offers and other marketing
emails from De

MOBILE
Sign-up to receive new rs and other marketing

emails from third par

EMPLOYMENT STATUS

ADDRESS LINE1* lect -
& CONFIRM

ADDRESS LINE 2

* fields with * are mandatory.

Create and Now complete the Finally, read the ‘DEWALT Privacy
confirm password remaining required Policy’, tick to confirm you have read
here as indicated. information boxes. the policy and then click ‘CONFIRM’.

Welcome, DEWALT_test

BUY ANY XR X(Rrex - it

SCREWFIX AND REGISTER AT MYDEWALT
BATTERY -
REDEMPTION I crmwex

cera FREE

B T e N

SCREWFIX BATTERY REDEMPTION

ACCOUNT REGISTERATOOL  [TR/.14;
MANAGEMENT OR ACCESSORY

E m ek ok ok

ACCOUNT MANAGEMENT REGISTER A TOOL OR ACCESSORY

You have now created your account. Click here to register your tool.




DEWALT

e Enter the ‘PRODUCT MODEL NUMBER’, ‘DATE CODE’, ‘SERIAL NUMBER’ and ‘REFERENCE (SKU)’ where
prompted.

¢ The images on the left will help you to locate each of these items. If you click on the ‘+’ icon on each
picture either the image will expand for a clearer view, or a new pdf will open explaining exactly how and
where to find what you need.

e You must register your DEWALT XR Lithium lon Product online within 4 weeks of purchase to be covered
under the 3 year extended warranty.

For the ‘PRODUCT MODEL NUMBER’, you must select a valid number
from the drop down options available. If you cannot find an exact
match, please chose the closest option available where the first
part of the model number match - for cordless drills it will be the
first 6 digits that need to match e.g. DCD778 or DCF886. If you

have a kit with batteries, please remember you need the individual
product model number, not the kit number, as batteries are not
eligible for registration.

Please note, not all tools are eligible
for the 3 years extended warranty
(e.g. batteries). For a full list of
exclusions, click here.

Welcome, DEWALT _test

My DEWALT T

REGISTER ATOOL

1. ABOUT YOURTOQL 3YEARS

PRODUCT\MODEL NUMBER*

GUARANTEE
s 0 MYDEWALT users can extend the guar antee of their DEWALT tools to 3 years. Simply
(i.e. DCFBEG omt s register your tool now.
Ik - a ' h Some products are excluded, and D ./ALT terms & conditions apply.
For a full list of exclusions please click here

2. ABOUT YOUR PURCHASE
RETAILER NAME*

DATE CODE*
The date code is engraved either inside the battery holder, on the DATE OF PURCHASE*

back of the motor housing or on the underside of the product.
year b month v day

Yy v WW v

3. REGISTRATION TERMS
SERIAL NUMBER

The serial number is printed on the rating label of your ppfiduct. It is « DEWALT products must be registered within 4 weeks of purchase.

(eligible produ y)- = Proof of purchase & printed guarantee certificate will be required for any guarantee
claims.

= For details, please read the registration terms & conditions

REFERENCE (SKU)* | accept the DEWALT registration terms & conditions
characters which follow on
This can usually be
suffix from the list
t ‘not listed". CONFIRM

* fields with * are mandatory.

Fill in where the tool Finally, read the ‘registration terms &
was purchased, and conditions’, tick to confirm you have
the date of purchase. read the policy and then click ‘CONFIRM’.




DEWALT

A new page appear with a summary list containing your newly registered tool.

e As you register more tools, this list will expand, providing you with a full overview of all of your tools and
there information so you can quickly check the warranty status of each whenever you log in.

¢ From this page you can print your 3 Year Extended Warranty Certificate at any time by just logging into
your MyDEWALT site.

e Should you ever need to make a claim under the extended warranty, you will be required to provide this
Warranty Certificate and also a proof of purchase.

The coloured bar to the left of each tool indicates
the warranty status of each items, and corresponds
to the colour key at the top of the page.

HOME > MYDeWALT > | 1Y TOOLS OVERVIEW

Welcome, DEWALT _test

My DEWALT T ocon

MY TOOLS OVERVIEW

l tended warranty period l Standard warranty period l Mo longer in warranty REGISTER A TOOL OR ACCESSORY

E Ly Bl Product model number v DIRECTION EHLLTER

Product model number  Date of purchase* Expiration date Warranty certificate
DCD778S2T 01/01/2018 01/01/2021

Serial number Date code Retailer name*
008161 2017-02-22 DEWALT outlet

EMAIL PDF

IMPORYANT Proof of purchase & printed guarantee certificate will be required for any guarantee claims.

This coloured bar by the side should be Click here to email or print off
green, indicating that it has successfully a copy of your 3 Year Extended
been registered for extended warranty. Warranty Certificate.
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